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A. Introduction
NVIT, in its annual Institutional Accountability Plan and Report, prioritized the completion of a Student Engagement Survey
and implemented the first Student Engagement Survey in 2015. The quantitative data collected in the Spring Term survey
complements the qualitative data gathered at the Student Forums held at each campus in the Fall Term. It is the intention
of the Institutional Research Office to support the SEM Committee and subsequently, NVIT’s strategic priorities, by
conducting the Student Engagement Survey and Student Forums annually. The results and analysis of the survey efforts
are reflected herein and provide comparative analysis.

B. Survey Design
NVIT’s Strategic Enrolment Management Committee (SEM) played a key role in the development and methodology of
NVIT’s Student Engagement Survey. Members of the SEM committee reviewed previous NVIT satisfaction surveys as well
as sample questions from the National Survey of Student Engagement (NSSE) and the Community College Survey of
Student Engagement (CSSE) to develop a comprehensive engagement questionnaire. The committee reviewed various
applications for the survey including iClicker, paper, and web-based platforms and determined the web-based solution
offered the strongest opportunity to effectively and efficiently support the data gathering and analysis activities.
Reviewing the analyses of the Student Engagement Survey since 2015, it became apparent that some of the questions
were never included in the final report. This finding led the SEM Committee to strike a survey re-design sub-committee to
revamp the survey designed four years ago. The sub-committee recommended changes to some questions and the SEM
Committee approved the new design at the December 2018 SEM meeting. The Survey Monkey tool, used to create and
administer the survey, scores the survey higher than the previous version (based on types of questions and likelihood of
completion) and estimates the time for respondents to complete approximately 10 minutes faster than the previous
version.

C. Cohort and Response Rates
1. Cohort Definition
The cohort consisted of all students attending either the NVIT Vancouver or Merritt campus.

2. Survey Deployment
After reviewing various deployment opportunities, the SEM Committee recommended a program based deployment.
An institute-wide introduction to the Student Engagement Survey was sent to all faculty. To avoid duplicity, a master
student list was created and students initialed beside their names prior to commencing the online survey. Near the
end of the survey, members of the Enrolment Services Team would approach learners, who had not yet participated,
and invite them to complete the survey. This year the SEM Committee made a concerted effort to include cohorts
that do not follow the regular academic calendar so the survey was open from January 24 – May 27, 2019, much
longer than in previous years.
In an effort to encourage participation, respondents are entered into a draw for one of four $200 Prepaid
MasterCard gift cards. The winners from the Merritt campus were Darnell Busch (General Arts), Ashley Jupp (General
Arts), and Jaylyssa Dunstan (Administrative Studies) and the Vancouver campus winner was Dolores Bebbington
(Chemical Addictions). Incentives are distributed based on the percentage of survey respondents at each campus.

3. Response Rates
There were 132 survey respondents from a potential pool of 358 on-campus students. The NVIT Merritt campus
recognized a slightly higher response rate (38%) than the Vancouver campus (35%).
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D. Survey Results and Preliminary Analysis
1. Respondent Profile
a) Home Campus
On average, over the previous three years of the survey, 71% of respondents attend the Merritt Campus while the
remaining 29% of respondents identify NVIT Vancouver as their home campus.

b) Age Ranges
Survey respondent age ranges compare favorably to overall learner age ranges. Again, in 2019, the 21 and under age
group and the 30 - 39 age group attained participation rates higher than any other age group in any other year of the
survey.

c) Programs of Study
This year survey respondents represented 14 different NVIT programs as follows:
Number of Respondents
Program
Aboriginal Early Childhood Education

2016

2017

6

8

2018

2019
5

Access to Practical Nursing

3

7

Associate of Arts (CRIM, Genarts, FNST)

26

32

28

35

Bachelor of Social Work

38

33

10

23

Bridging to Trades

6

3

Business Administration

3

4

5

7

Chemical Addictions

9

13

10

15

College Readiness

7

11

5

2

Culinary Arts Professional Cook

10

Electrician Pre-Apprenticeship
Environmental Resources Technology

9
9
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First Nations Speech and Language

1

Health Care Assistant

14

17

Law Enforcement Preparation

9

4

6

2

Office Administration

12

13

3

2

6

5

Executive Assistant
Plumbing and Piping Foundation

16

Residential Carpentry Foundation
Unclassified Studies

15

2
1

4

6

8

2

d) Family Attended Post-Secondary
Almost 71% of respondents have immediate family members (parents, siblings, and children) with post-secondary
experience. The chart below is a breakdown by campus.

e) Students with Dependents at Home
The question changed in 2019 from “children at home” to “dependents at home” and this is the first year the Merritt
campus’ response is higher than the Vancouver campus.
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2. Academic Goals and Engagement
a) Goals for Attending NVIT
Respondents identified goals for attending NVIT and some provided additional goals in an “other” category. The most
common additional goal indicates the respondents consider their current program a stepping-stone to further postsecondary education.

b) Importance of Graduating from NVIT
NVIT’s students are focused on graduating from their programs with over 98% of respondents indicating graduation
is important or very important. The majority (88%) of respondents indicated graduation is very important. This is key
information for program and enrolment management planning to ensure that program completion paths are clear
and program requirements are accessible when students need them.

Family and/or community believe graduation is important or very important for almost 95% of respondents.

c) Considered Leaving NVIT
When asked if, during the current school year, they had seriously considered leaving NVIT a total of 81 respondents
(or 61%) indicated they had not considered leaving NVIT during the school year. Of the 51 (39%) who had considered
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leaving, 35% were experiencing personal issues while 25% were struggling financially. It is assumed that adequate
support systems were provided to these students to enable them to continue in their programs and work towards
their goals. Those who had thought of leaving were given an opportunity to divulge what influenced them to
continue; their answers vary slightly but show a high level of resilience and commitment to family and community.
Response

Chart

Percentage

Count

To improve my career prospects

10%

5

Unsatisfactory academic progress

10%

5

Financial reasons

25%

13

To obtain a better quality of education

10%

5

Personal reasons (family, health, etc.)

35%

18

Program is not what I expected

10%

5

d) Plans for After Graduation
Most respondents plan to work after graduation with 51% planning to work full-time and 2% planning on part-time
work. Another 26% indicated they plan to continue their education; additionally, 5% of respondents indicated they
plan on graduate or professional school. Both of these distinct groups (further education or employment)
demonstrate a continued alignment with the Aboriginal Post-Secondary Education and Training Policy Framework
and Action Plan. The “other” category included combinations of the choices.

e) Information and Communication
It is important to NVIT to determine how students obtain information related to NVIT and their student experience.
Respondents rely on NVIT’s Academic/ Financial Planners when searching for specific information related to
academic planning, course recommendations, graduation requirements, etc. and tend to refer to the website,
NVIT.ca, to keep up-to-date and find general information related to NVIT.
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A significant number of respondents prefer communication by way of email (85%) or text (63%), while the least
preferred method is mail (15%).

f) Consent Culture
NVIT has developed and implemented its policy in relation to the prevention and education of sexualized violence.
Volunteers of students, staff and faculty have been formally trained to deliver the Let’s Get Consensual workshops
across the institute. Participant groups have included learners, faculty, administrators, and Elders. Last year, both
campuses launched a Sexualized Violence Awareness week. To measure the effectiveness of the campaign
respondents were asked if they attended one of NVIT’s consent workshops and if they were aware of the Sexual
Violence Policy. Just under 50% of respondents participated in a consent workshop and almost 70% indicated they
were familiar with the policy.

3. Financial and Personal Support
NVIT has implemented several programs to support students including Retention Alert, Aboriginal Emergency Aid,
Student Society Emergency Aid Bursaries, Elders’ Food and Clothes banks, Student Success Centre Breakfast Program,
and Counselling Services. In 2018/19, 39 students accessed more than $22,000 in Aboriginal Emergency Aid at NVIT
to help with unexpected housing costs, living/transportation/medical expenses and family/personal crises. NVIT’s
Retention Alert system supported 220 students through 435 filed alerts. Of the 435 alerts, approximately 31%
identified academic challenges, 26% were attendance related, another 25% were financial aid needs, and the
remaining alerts consisted of disability support and personal issues. In addition, $8000 in Student Society Emergency
Aid Bursaries were disbursed to 19 full-time students based on financial need.

a) Source of funding for Tuition
Respondents identified their top two sources of funding for tuition with the majority of respondents (41%) utilizing
Band sponsorship and/or their own income or savings. Sources noted in “Other” include Aboriginal Skills and
Employment Training Strategy, Aboriginal Community Career Employment Services Society, and Tuition Waivers.

Student Engagement Survey – 2018/19 Report

Page 9 of 28

This chart displays the percentage of respondents for each funding source.

b) Support from Family, Friends, and/or Community
A majority of survey respondents (94%) report they have the support of their family, friends, and/or community as
they study at NVIT.

c) Potential Issues that Could Result in Full or Partial Withdrawal
Respondents identified issues they encountered during the year that potentially could have affected their enrolment
at NVIT. Financial issues are on the list for almost 40% of respondents. Working full-time, caring for dependents and
finding the coursework harder than expected top out the top three issues. These are key concerns for the NVIT
student population. Respondents also identified several personal/ family situations as potential obstacles.
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d) Non-Class Commitments
NVIT students have considerable commitments outside of their scheduled classes. Students at both campuses
indicate considerable time spent preparing for classes and Vancouver students spend more time at work. Responses
show a low level of engagement in NVIT-sponsored activities and a sizeable amount of time spent relaxing or
socializing. The chart below shows the percentage of respondents who engage in the activity. Respondents were
encouraged to choose all applicable activities.

4. Educational Experience
a) Program Preparedness
When asked if respondents felt they were adequately prepared to start their program, 87% responded “yes” or
“mostly” with Vancouver students feeling slightly more prepared than their Merritt counterparts. It is interesting to
note that none of the respondents felt that they were not prepared at all for their program.
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b) Study Skills Courses
STSC 101, Strategies for Success, evolved from a student forum discussion and the course was mandatory for several
programs at NVIT between 2014 and 2018. In 2018/19, STSC 101 became mandatory for Office Administration and
Health Care Assistant and offered as an elective for the other programs.
About 48% of respondents in 2019 were enrolled in the NVIT 101 (STSC 101) course compared to 60% in 2016, 68% in
2017, and 78% in 2018. Just over half of the Merritt campus respondents either previously completed STSC 101 or
were currently enrolled in the course. The results were slightly lower for the Vancouver campus.

c) Benefit of Workshops
Respondents overwhelmingly (92%) agreed workshops that provide study and life skills are beneficial.

d) Student Academic Engagement
Most respondents indicated they work with other students (95% often and sometimes) and participate in course
discussions (99% often and sometimes), and almost 80% often proofread assignments before handing it in. Only 18%
of respondents state they never come to class with incomplete assignments. The responses provide an opportunity
to enhance STSC 101 (Strategies for Success) with identified shortfalls in academic engagement including peer-topeer support and time management.
Student Engagement Survey – 2018/19 Report
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e) Personal Education Commitment
Several scenarios were provided and respondents indicated which, if any, they had experienced during the school
year. Each scenario demonstrates how they responded when personally challenged to persevere with regard to their
studies. Responses show a consistent personal commitment to their education when faced with adversity or
distractions.

f) Skill Development
Respondents rated “Thinking critically and analytically” the highest with 82% choosing “Very much” or “Quite a bit”.
Assessment of their other skill development fell within a few percent of each other (77% - 80%) and only slightly
behind the highest ranking.
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g) Educational Challenges
Time management challenges continue to rank highly for respondents when asked if they faced specific situations in
the current year. Almost 10% of respondents indicate they did not experience any of the identified challenging
situations.

h) Institutional Learning Outcomes (ILO)
As an Indigenous institute with core values connected to holistic and systems-based theories, NVIT’s Board of
Governors confirmed the Institutional Learning Outcomes (ILO), identifying skills and traits deemed essential for NVIT
alumni. It is anticipated that the Institute will immerse these ILOs throughout its programs and services to provide a
holistic educational experience that not only results in academic attainment but also develops the skills and
characteristics required for graduates to advance their communities.
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Based on responses of “Yes” and “Somewhat”, an average of 96% of respondents agree that NVIT emphasizes ILOs.
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Respondents assessed how much their NVIT experience contributed to their knowledge, skills and personal
development in the following areas…

Student Engagement Survey – 2018/19 Report

Page 16 of 28

5. Learning Environment
a) Instructor Engagement
Respondents report that instructors are often clear when explaining course requirements, following the syllabus, and
teaching in an organized way. Areas of concern were related to receiving timely feedback on assignments or draft
work.

b) Technology and the Learning Environment
NVIT students responding to the Student Engagement Survey report limited use of technological tools in courses. The
following chart shows the percentage of respondents whose curriculum included the technological resource.
Respondents’ comments related to technology include frustration with unreliable connectivity, lack of technological
familiarity in the classroom, and, on a more positive note, a CHEF1 student shared their love of the demo camera in
the teaching kitchen.
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Approximately 75% of respondents feel that the technology used in their program meets their expectations while
30% indicate NVIT does not emphasize the use of current technology.

6. Overall Satisfaction
a) Quality of Interactions
Respondents provided an assessment of the quality of their interactions with individuals and groups in a broad range
of categories and the results are presented below. Respondents reported quality interactions (“good” or “neutral”) at
a rate generally between 86% - 95%. Outliers include “Other students” with 96% indicating quality interactions, and
“IT Dept” with 84%.
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The following chart shows a breakdown by campus.
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b) Satisfaction with Policies and Procedures
This question asked respondents their satisfaction level with a wide range of policies and processes related to the
student experience. Over 95% indicated a degree of satisfaction.

c) Overall Rating of Educational Experience
Respondents rated their educational experience positively with 87% (compared to 87% in 2018 and 2016, and 89% in
2017) indicating the experience was either good or excellent. A slightly lower percentage (54%) reported their overall
experience as “Excellent” compared to 56% in 2018 and 49% in 2017.
Response

Chart

Percentage

Count

Excellent

54%

71

Good

33%

44

Fair

11%

11

Poor

2%

3

When asked if respondents would recommend NVIT to a friend or family member, 93% said they would. The same
percentage of respondents would choose NVIT again if they could start over.

8. Qualitative Feedback
a) Introduction
Qualitative data is non-numerical data that reflects a participant’s observations of a particular situation. NVIT collects
qualitative data in an open-ended question in the Student Engagement Survey. The question asks, “Is there anything
else you would like to share about your experience at NVIT?” This section provides an overview of themed responses
from the 2018/19 Student Engagement Survey.
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b) Overview
Satisfaction with NVIT
Over 70% of the respondents that answered the open-ended questions shared a level of satisfaction with NVIT and
their education experience. Generally, the statements portray NVIT as a welcoming, comfortable, supportive
institute with caring staff/faculty. The most common theme in the responses related to NVIT providing a positive
experience. Respondents have an appreciation of the Indigenous-focused curriculum.
Satisfaction with Instructors
Comments indicate overall satisfaction with most instructors and included the following adjectives: amazing, caring,
knowledgeable, and supportive. The comments sharing dissatisfaction with instructors include issues with learning
objectives, academic writing expectations and classroom environment. Some responses requested a more effective
instructor evaluation process.
Campus Environment
Respondents love NVIT’s campus environment and describe it as a safe, friendly place to learn where everyone is
welcome. Several students shared they enjoyed the events on campus, and one student commented that Student
Society should be more visible to increase engagement even more. Students continue to recommend NVIT to their
family and friends.
Cafeteria
One comment that prices are too high.
Academic Feedback
Comments include enjoying the small class sizes.
Constructive feedback
Comments include frustration with lack of IT and Librarian at NVIT-V, poor or non-existent WIFI, technology in
general (portal, moodle, email, etc.), some faculty interactions, and changes in the CHAD program.

c) Summary
Overall the qualitative feedback is positive; and the constructive comments are beneficial and highlight opportunities
to better serve our learners.

E. Conclusions
This comprehensive Student Engagement Survey report provides a compelling view of the NVIT students and the
NVIT student experience. Data will prove invaluable in Institute planning and reporting.
Further analysis is recommended to compare to prior surveys, course evaluations and provincial student outcomes
surveys.
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F. Appendix 1 – 2019 NVIT Student Engagement Survey Questions
1. Please tell us your age.
2. Which campus do you attend?
 Merritt
 Vancouver
3. What is your program of study?
 Aboriginal Early Childhood Education
 Access to Practical Nursing
 Associate of Arts (GENARTS, CRIM, FNST)
 Bachelor of Social Work
 Bridging to Trades
 Business Administration
 Chemical Addictions
 College Readiness
 Culinary Arts Professional Cook
 Electrician Pre-Apprenticeship











Environmental Resources
First Nations Speech and Language
Health Care Assistant
Law Enforcement Preparation
Office Administration Certificate
Executive Assistant Diploma
Plumbing and Piping Trades
Residential Construction Foundations
Unclassified

4. Are you the first person in your immediate family (immediate family is your parents, siblings and children) to attend
post-secondary?
 Yes
 No
5. Indicate which of the following are your goals for attending NVIT. (Select all that apply)
 To graduate
 To obtain or update job-related skills
 Self-improvement or personal enjoyment
 To strengthen my community
 Other (please specify)
6. Indicate which of the following are the TOP 2 resources you use to fund your education.
 My own income/ savings
 Student loan
 Parent or spouse/ significant other’s income/
 Band sponsorship
savings
 Ministry funding (for example: social assistance,
 Employer contributions
employment insurance, disability, child tax
 NVIT’s Immediate Entry Bursary
credit)
 Grants or scholarships
 Other (please specify)
7. Please identify any circumstances that you encountered this year that could have caused you to withdraw from a class
or from your program at NVIT. You can select more than one.
 Working full-time
 Commuting to campus
 Caring for dependents
 Financial issues
 Coursework is more difficult than I expected
 None of the above
 Program is not what I expected
 Other (please specify)
 Finding adequate housing
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8. Do you have dependents who live with you?
 Yes
 No
9. Are your friends, family and/or community supportive of you attending NVIT?
 Yes
 No
10. Thinking of the current school year, how do you spend your time away from NVIT? Select all that apply.
 Preparing for class (studying, reading, writing, rehearsing, doing homework, or other activities related to your
program)
 Working
 Participating in NVIT-sponsored activities (student events, student government, etc.)
 Providing care for dependents living with you (parents, children, spouse, etc.)
 Commuting to and from classes
 Participating in cultural activities
 Relaxing and socializing (time with friends, video games, TV or videos, Facebook, etc.)
 Community service or volunteer work
 Exercising/ Working out
 Other (please specify)
11. Does NVIT emphasize each of the following?
 Academic excellence by emphasizing commitment to your studies and providing learning support services
(tutoring, Student Success Centre, etc.) in an engaging way
 Promoting holistic thinking by helping you balance personal (work, family, etc.) and learning commitments along
with the principles of interconnection of community, organization and individuals
 Providing opportunities for collaboration with other students, staff and faculty
 Constructing Indigeneity by providing support for your overall well-being (cultural, recreation, counselling, etc.)
and for individual success
 Promoting the history of Indigenous peoples through a variety of communications (oral, visual, experiential,
ceremonial, etc.)
 Promoting a commitment to the well-being of the physical world and the cultures and languages rooted therein
12. How would you rate your relationships/connections with the following people?
 Other students
 Administration (President, Deans, Registrar)
 Academic/ Financial planners
 Bookstore
 Faculty
 Cafeteria
 Student services (events, admissions,
 Library Staff
registration)
 IT Department
 Student Success Centre
13. What are the best sources for information about NVIT?
 Website NVIT.ca
 Facebook
 myNVIT Portal
 Campus TVs






Instagram
Posters/ Print material
Community
Other (please specify)
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14. Which method(s) of communication do you prefer?
 Email
 Phone
 Text




Letter
Other (please specify)

15. Do you feel that you were adequately prepared to start your program?
 Yes
 Mostly
 Partly
 No
16. I have completed or I am currently enrolled in Strategies for Success (STSC 101).
 Yes
 I wasn’t required to take STSC 101 (wasn’t a program requirement, took a similar course somewhere else)
17. Do you see the benefit of workshops that provide study and life skills?
 Yes
 No
18. During the current school year, did you participate in one of NVIT's consent workshops?
 Yes
 No
19. Are you familiar with NVIT's Sexual Violence Policy?
 Yes
 No
20. While attending NVIT, what has been your best source of information for academic planning, course
recommendations, graduation requirements, etc.?
 Academic/ Financial planners
 Faculty
 Friends, family or other students
 NVIT website
 Other (please specify)
21. Rate your overall satisfaction with NVIT's policies and procedures working with students as it relates to:
 Admissions/ Registration
 Bookstore
 Student Success Centre
 Finance
 Academic/ Financial planning
 Learning Commons (Library)
 Communications and Events
 IT
22. During the current school year, about how often have you done the following?
 Asked questions or contributed to course discussion in other ways
 Proofread your assignment before handing it in
 Come to class without completing readings or assignments
 Attended an NVIT-sponsored event
 Worked with other students on course projects or assignments

Student Engagement Survey – 2018/19 Report

Page 25 of 28

23. During the current school year, have your instructors done the following?
 Clearly explained course goals and requirements
 Taught course sessions in an organized way
 Provided feedback on a draft or work in progress
 Provided prompt and detailed feedback on tests or completed assignments
 Followed the syllabus
24. Does NVIT emphasize the use of current technology?
 Yes
 No
 I’m not sure
25. Does the technology used in your program meet your expectations?
 Yes
 No
26. Which of the following technological resources have you used in your courses?
 Electronic textbooks
 myNVIT Portal or Moodle
 Collaborative editing software (Wikis, Google Docs, etc.)
 Multimedia software (drawing, audio or video production, editing, etc.)
 Social networking (Facebook, Twitter, etc.)
 Mobile computing (handheld devices such as smartphones, tables, iPads, etc.)
 Grammarly
 Online library resources (eg. Electronic databases, AskAway)
 None of the above
27. During the current school year, have you done any of the following? Select all that apply.
 Studied when there were other interesting things to do
 Participated in course discussions, even when you didn’t feel like it
 Asked instructors for help when you struggled with course assignments
 Finished something even though you encountered challenges in the process
 Stayed positive even when you did poorly on a test or assignment
 No, none of the above
28. How much has your experience at NVIT contributed to your knowledge, skills, and personal development in the
following areas?
 Oral and written communications to effectively inform, negotiate and convey ideas
 Thinking critically and creatively to problem solve, use information effectively, and research using creativity and
innovation
 Using appropriate, current and emerging technologies
 Demonstrating self-awareness to learn independently, understand yourself, and strengthen emotional, spiritual,
mental and physical capacities
 Respecting diversity by understanding and valuing differences in people; working effectively with others
 Acquiring an education with knowledge, skills and personal attributes to contribute to the welfare of your
community, develop career goals, obtain job or work related knowledge to advance community, organizational
and personal priorities
 Recognizing your personal responsibility as a local, national and global citizen
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29. How much has NVIT contributed to your development in the following areas:
 Writing clearly and effectively
 Speaking clearly and effectively
 Thinking critically and analytically
 Acquiring job or work related knowledge and skills
30. Have any of the following presented challenges for you this year?
 Learning course material
 Managing your time
 Getting help with coursework
 Interacting with faculty
 Balancing school work with other commitments
 No, none of these
31. How important is it to YOU that you graduate from NVIT?
 Very important
 Important
 Not very important
32. How important is it to your FAMILY and/or COMMUNITY that you graduate from NVIT?
 Very important
 Important
 Not very important
33. During the current school year, have you seriously considered leaving NVIT?
 No, I never considered leaving
 Yes, I considered leaving to improve my career prospects
 Yes, I considered leaving due to unsatisfactory academic progress or performance
 Yes, I considered leaving for financial reasons
 Yes, I considered leaving to obtain a better quality of education
 Yes, I considered leaving for personal reasons (family, health, etc.)
 Yes, I considered leaving because the program was not what I expected it to be
If you answered yes, what influenced you to continue your studies?
34. After graduation, what best describes your immediate plans?
 Full-time employment
 Part-time employment
 Continue my education
 Graduate or professional school
 Military service






Service or volunteer activity
Travel or gap year
No plans at this time
Other (please specify)

35. How would you evaluate your entire education experience at NVIT?
 Excellent
 Good
 Fair
 Poor
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36. Would you recommend NVIT to a friend or family member?
 Yes
 No
37. If you could start over, would you choose NVIT again?
 Definitely yes
 Probably yes
 Probably no
 Definitely no
38. Is there anything else you would like to share about your experience at NVIT?
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